
 
 
MEDIA RELEASE      FOR IMMEDIATE RELEASE  
 

 
MICHIGAN IT COMPANY EARNS PATENT FOR SOFTWARE THAT TACKLES 

LANGUAGE BARRIERS IN HEALTHCARE	  
 	  

 	  
ANN ARBOR, MI – March 22, 2016 – The Eloquence Communications team is thrilled 
to announce that the US Patent & Trademark Office recently issued a Notice of 
Allowance in Application entitled “Method and System for Advanced Patient 
Communication”.   	  
 
The application is a continuation-in-part of U.S. Patent No. 8,183,987, also assigned to 
Eloquence Communications and has thirty-three allowed claims drawn to computer-
implemented methods, computer-readable mediums, and patient communications 
processors that: (i) receive and process a first message from a patient communication 
device at a central processing server, the first message representing a patient request 
associated with the patient communication device; (ii) generate one or more additional 
messages in response to the first message, each including an action item associated 
with the patient request and a lapse in time since receiving the first message; and (iii) 
transmit the additional messages to specific health care provider devices.	  
 
CEO, Dr. Lance Patak explains the significance of this allowance, stating, "Our patent 
portfolio recently expanded to cover a vast number of strategic international territories 
that are key to developing new international partnerships; and, this Notice of 
Allowance locks in opportunities that will be further supported by two divisional 
applications. The timing is impeccable."	  
 	  
About Eloquence Communications	  
Eloquence Communications is a healthcare IT company founded by Dr. Lance Patak 
and Dr. Bryan Traughber, two practicing physicians dedicated to improving the 
delivery of care through the development of innovative and simple communication 
solutions. Eloquence implements evidence-based healthcare IT solutions that deliver 
greater specificity, precision, transparency, and language access.	  
To learn more about investment opportunities with Eloquence Communications, Inc., 
please contact Dr. Lance Patak at lpatak@eloquencecomm.com.	  
 	  
For information about partnership opportunities or to learn more about the 
Eloquence Communication, Inc. portfolio of patient communication software 
products, please contact Jamie Barber, VP of Sales & Marketing, at 
orjbarber@eloquencecomm.com or (855) 422.3567.	  
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